PIN Credit Request Form
DEBISYS FAX NUMBER: (949) 861-9270

Date* Merchant Name

ISO Contact Name/ Signature* Merchant Site ID*

ISO Contact Email Address* Merchant Phone Number
ISO Fax Number* Control Number

ISO Contact Phone Number Transaction Number
Reason for Request* PIN Number*

[Jrulled in Errar [ Inwalid PIN [ other

* This field is required for Debisys to process the request.
Debisys will not be able to process credit requests if any of this information is missing.

Please note, do not send PIN credit request to Debisys for the following providers:
e Telcel - requests must be submitted by the subscriber to Telcel directly.
e 1SO provided products must be reconciled through the I1SO directly.

<INSERT COPY OF ORIGINAL RECEIPT HERE>

Credits will be posted as a transaction on the Debisys support site.

Credit Denied Date

Reason

This request must be received by Debisys within fourteen (14) days of the transaction
date or the sale will be considered final.
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